parent.portal@fayette.kyschools.us

Frequently Asked Questions About Infinite Campus

What is the Campus Portal? Campus Portal is our tool for parents and students o access
instant, online, timely and secure student information: class schedule, assignments, attendance,
discipline, course registrations for next year, report cards and transcripts. Campus Portal is a
means to further promote educational excellence by enhancing our program of communication
with parents and students.

Who is eligible to have a Campus Portal account? Parents of current students are eligible to
activate a Parent Portal account, after agreeing to the terms and conditions of use.

What kind of software or computer is needed to use the Campus Portal? Computer - any
computer capable of running the browser Internet Explorer 5.0 or higher, Macintosh or
Windows. It is a free download from www.microsoft.com Internet connection - 56k modem
speed or higher is recommended. A monitor with at lease 800x600 resolution is recommended.

How much does the Campus Portal cost? Nothing. It is a free service to parents, and
actually saves the district money by reducing paperwork and labor cosfts.

For Internet access to your child’'s records please email
parent.portal@fayette.kyschools.us
Give them the following information and type the statement below:
1) Parent Name 3) Student name
2) Student's School name 4) Student's Date of Birth

5) "Please give me the user name and password to log on to IC to view my student’'s grades and
attendance.”
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